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Glossary 
AHPRA Australian Health Practitioner Regulation Agency. 

Applicant / 
candidate 

The international medical graduate undertaking Workplace Based 
Assessment. 

AMC Australian Medical Council. 

AMC CAT 
MCQ 

Australian Medical Council Computer Adaptive Test Multiple Choice 
Question examination for international medical graduates. 

AMC 
Assessment 
Committee 

The Committee responsible for assessment outcomes and overall results in 
the AMC Examinations. It has final responsibility for approving the 
assessment content of the WBA pathway.  

AMC Clinical 
Examination 

A 16-station integrated multidisciplinary structured clinical assessment. It 
assesses clinical skills in Adult Health - Medicine, Adult Health - Surgery, 
Child Health, Emergency Medicine, Mental Health and ���‘�•�‡�•�ï�•�����‡�ƒ�Ž�–�Š. 
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�…�ƒ�•�� �ƒ�Ž�•�‘�� �ƒ�Ž�Ž�‘�™�� �ƒ�•�•�‡�•�•�•�‡�•�–�� �‘�ˆ�� �–�Š�‡�� �…�ƒ�•�†�‹�†�ƒ�–�‡�ï�•�� �’�”�‘�ˆ�‡�•�•�‹�‘�•�ƒ�Ž�‹�•�•�� �ƒ�•�†�� �”�‡�…�‘�”�†��
keeping.  

DOPS Direct observation of procedural skills is an assessment focusing on 
�‘�„�•�‡�”�˜�‹�•�‰���ƒ�•�†���ƒ�•�•�‡�•�•�‹�•�‰���ƒ���…�ƒ�•�†�‹�†�ƒ�–�‡�ï�•���’�‡�”�ˆ�‘�”�•�ƒ�•�…�‡���‘�ˆ���ƒ procedure. A DOPS 
assessment generally requires an assessor to observe the procedure and then 
provide feedback on �…�‘�•�’�Ž�‡�–�‹�‘�•�ä�� ���Š�‡�� �ƒ�•�•�‡�•�•�‘�”�� �”�ƒ�–�‡�•�� �–�Š�‡�� �…�ƒ�•�†�‹�†�ƒ�–�‡�ï�•��
performance on specific component skills related to the procedure observed 
such as obtaining informed consent, appropriate pre-procedure preparation, 
technical ability, communications skills and overall clinical competence in 
performing the procedure.  

Indigenous 
health 

The term Indigenous health is used to refer to the health of Aboriginal and 
Torres Strait Islander peoples of Australia. 

ITA/ 
Supervisor 
report  

In-training assessment reports (also known as structured supervisor 
reports)  are based upon direct observation of the candidate in real clinical 
settings over a period of time. Observations are carried out by supervisors 
assigned to the candidate but others may play a role and contribute to the 
assessment of communication, interpersonal skills, ethical behaviour, 
reliability and professional integrity.  

MBA Medical Board of Australia. 

Mini-CEX The mini-clinical evaluation exercise is the process of directly observing a 
doctor in a focused patient encounter for the purposes of assessment. It 
entails observing a candidate perform a focused task with a real patient such 
as taking a history, examining or counselling a patient. The assessor records 
�Œ�—�†�‰�•�‡�•�–�•���‘�ˆ���–�Š�‡���…�ƒ�•�†�‹�†�ƒ�–�‡�ï�•���’�‡�”�ˆ�‘�”�•�ƒ�•�…�‡���‘�•���ƒ���”�ƒ�–�‹�•�‰���ˆ�‘�”�•���ƒ�•�†���…�‘�•�†�—�…�–�•���ƒ��
feedback session �‘�•���–�Š�‡���…�ƒ�•�†�‹�†�ƒ�–�‡�ï�•���’�‡�”�ˆ�‘�”�•�ƒ�•�…�‡�ä�� 

MSF Multi -source feedback provides evidence on performance of a candidate 
from a variety of sources. These sources may include colleagues, other co-
workers (nurses, allied health) and patients. Questionnaires completed by 



 

1 
 



 

2 
 

All international medical graduates on the Standard Pathway must first pass the AMC CAT MCQ 
examination before they can apply to the Medical Board of Australia for registration. International 
medical graduates who have passed the AMC CAT MCQ examination 

http://www.medicalboard.gov.au/Registration/Types/Limited-Registration.aspx
http://www.medicalboard.gov.au/Registration/Types/Limited-Registration.aspx
http://www.medicalboard.gov.au/Registration/Types/General-Registration.aspx
http://www.medicalboard.gov.au/Registration-Standards.aspx
http://www.medicalboard.gov.au/Registration/Types/Limited-Registration.aspx
http://www.medicalboard.gov.au/Registration/Types/General-Registration.aspx
http://www.medicalboard.gov.au/Registration-Standards.aspx
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�x ability to apply aspects of public health relevant to clinical settings 

�x Indigenous health and cultural competence 

�x professionalism 

�x patient safety. 
 
To meet AMC accreditation requirements, the WBA program must provide for the candidate to 
be:  

�x assessed by at least the three following assessment methods, and others as determined by 
the provider, to ensure all domains of performance are appropriately assessed:  

�� Mini-clinical evaluation exercise (Mini-CEX) 

�� Case-based discussion (CBD) 

�� Multi -source feedback (MSF) and 

�x observed in the clinical setting over time, with multiple observations by multiple assessors. 

A5 What organisations are responsible for the standard of the WBA 
program?  

Role of the WBA provider 

The accredited WBA provider is responsible for delivering a Workplace Based Assessment 
program that: 

�x meets the AMC accreditation standards 

�x is conducted according to their AMC accredited assessment plan using the AMC WBA forms 
for the applicable assessment methods. 

 
The accredited WBA provider is responsible for reporting the outcomes of assessments to enable 
the AMC to decide on the award the AMC Certificate to successful candidates. The provider 
reports to the AMC on: 

�x the results of individual candidates  

�x Workplace Based Assessment processes.  
 
The WBA provider :  

�x employs the candidate  

�x offers the candidate a place in its Workplace Based Assessment program 

�x conducts the assessment program and  

�x uploads its WBA candidate results to the AMC WBA portal  using the AMC WBA forms for the 
applicable assessment methods. 
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The AMC accredits providers to conduct Workplace Based Assessment, subject to providers 
continuing to demonstrate via annual monitoring submissions to the AMC that they meet the 
accreditation standards.  

The AMC Prevocational Standards Accreditation Committee considers applications for 
accreditation of WBA providers. This includes initial accreditation, monitoring, reviewing 
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The Committee monitors accredited WBA providers against the accreditation standards via 
monitoring submissions submitted annually, or more frequently if required. 

The Committee makes recommendations to the AMC Directors on whether the provider meets 
the accreditation standards. The AMC Directors make a final decision on whether to accredit the 
WBA provider  and the WBA program. 

The AMC undertakes assessments and monitoring of accredited organisations on a cost-recovery 
basis. 

The AMC Assessment Committee 

https://www.amc.org.au/assessment/pathways/standard-pathway/workplace-based-assessment-standard-pathway/
mailto:prevac@amc.org.au
https://www.amc.org.au/assessment/pathways/standard-pathway/workplace-based-assessment-standard-pathway/
https://www.amc.org.au/assessment/pathways/standard-pathway/workplace-based-assessment-standard-pathway/
https://www.amc.org.au/assessment/pathways/standard-pathway/workplace-based-assessment-standard-pathway/
http://wbaonline.amc.org.au/
http://wbaonline.amc.org.au/courses/resource-guide/
https://www.amc.org.au/assessment/pathways/standard-pathway/workplace-based-assessment-standard-pathway/
https://www.amc.org.au/assessment/pathways/standard-pathway/workplace-based-assessment-standard-pathway/
https://www.amc.org.au/assessment/pathways/standard-pathway/workplace-based-assessment-standard-pathway/
https://www.amc.org.au/assessment/pathways/standard-pathway/workplace-based-assessment-standard-pathway/
http://wbaonline.amc.org.au/
http://wbaonline.amc.org.au/courses/resource-guide/
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Part B: Procedures for AMC accreditation of 
Workplace Based Assessment providers and 
programs 
B1 Management of the accreditation process  
The AMC has been tation process 
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The AMC asks organisations undergoing accreditation to deal directly with AMC staff who will 
provide as much help and advice as possible on the accreditation processes. However, 
organisations are responsible for the preparation of their accreditation application and for 
advising the AMC of changes in their processes or requirements.  

B2 AMC conduct  
The AMC will: 

(i)  recognise �‡�ƒ�…�Š���‡�†�—�…�ƒ�–�‹�‘�•���’�”�‘�˜�‹�†�‡�”�ï�•���ƒ�—�–�‘�•�‘�•�›���–�‘���•�‡�–���‹�–�•���‡�†�—�…�ƒ�–�‹�‘�•�ƒ�Ž���†�‹�”�‡�…�–�‹�‘�•���ƒ�•�†���’�‘�Ž�‹�…�‹�‡�•��
in response to its specific operating environment and context 

(ii)  in making decisions, gather and analyse information and ideas from multiple sources and 
viewpoints 

(iii)  follow its documented procedures, and implement its accreditation process in an open and 
objective manner 

(iv)  adopt mechanisms to ensure that members of assessment teams, monitoring submission 
reviewers, committees and staff apply standards and procedures in a consistent and 
appropriate fashion 

(v)  apply a code of conduct for members of assessment teams, monitoring submission 
reviewers, committees and staff 

(vi)  review its processes and the accreditation standards on a regular basis 

(vii)  gather feedback on and evaluate its performance; and 

(viii)  work cooperatively with other accreditation authorities to avoid conflicting standards and 
to minimise duplication of effort.  

B3 The purpose of accreditation of Workplace Based Assessment providers  
Accreditation of WBA programs and providers allows the AMC to assess that the workplace based 
assessment program provider meets national standards and gives the AMC a mechanism to 
decide whether or not to award the AMC Certificate to candidates who complete a WBA program.  

B4 The scope of AMC accreditation of Workplace Based Assessment 
providers  

The AMC accredits WBA programs that meet its WBA accreditation standards.  

Each program is accredited for the assessment plan that has been approved by the AMC and the 
locations approved by the AMC. Any variations to the assessment plan or locations of the WBA 
program must be approved by the AMC. 

While the AMC does not accredit a provider for a specified cohort size, a change in the number of 
candidates may affect the capacity of the provider to deliver the program at the level of quality 
necessary to meet the standards, and the AMC will consider whether such changes represent a 
material change in the program. 

B5 Conflict of interest 
Members of AMC committees are expected to make decisions responsibly, and to apply standards 
in a consistent and an impartial fashion.  
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The AMC recognises there is extensive interaction between the organisations that set standards 
for and provide medical trainin g and education in Australia. Often, individuals are involved in a 
number of programs and processes. The AMC does not regard this, of itself, to be a conflict.  

The AMC requires its Directors and members of its committees to complete standing notices of 
interest and to update these regularly. These declarations are available at each meeting of the 
committee. The agendas for AMC committee meetings 
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such as selection, recognition of prior learning/experience, training post allocation, 
assessment outcomes, or dismissal from training. 

b A systemic complaint which may evidence some systemic matter that could signify a failure 
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The organisation seeking accreditation lodges a submission for initial accreditation  addressing 
the standards for accreditation, stating the proposed locations, the length of the program and the 
proposed candidate numbers, and describing the assessment plan.  

The Prevocational Standards Accreditation Committee assesses the application against the 
accreditation standards. The Committee will seek advice from the Chair of the Assessment 
Committee on the assessment plan.  

The AMC may decide that an advisory group should be established (see 9





 

12 
 

B10 Accreditation outcomes 

The range of options available to the AMC in granting accreditation to WBA programs and 
providers is set out below. The AMC may accredit a provider if it is reasonably satisfied that the 
WBA program and the provider meet the accreditation standards.  

Each accredited provider will undergo a reaccreditation assessment at least every four years. 
Reaccreditation assessments are by review of an accreditation extension submission and the AMC 
experience in monitoring the provider and WBA program over the accreditation period. 

10.1 Initial accreditation 

Where the AMC is reasonably satisfied that a new WBA program and provider or a provider which 
has made a material change to the program meet 
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B11 Monitoring of accredited programs and providers 

11.1 
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changes to the accredited program or accredited provider, the Committee will advise the 
accredited provider  and outline the procedures the AMC will follow. All such actions will be 
reported to the AMC Directors.  

Copies of the AMC response to monitoring submissions will be made available to the Assessment 
Committee. 

11.3 Accreditation extension submission 

When it grants accreditation, the AMC indicates the year in which the accreditation of the 
Workplace Based Assessment provider and its program will expire. In the year accreditation 
expires, the AMC will indicate if the Workplace Based Assessment provider  is able to seek 
extension of the accreditation. T Tf
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Part C: Standards for AMC accreditation of 
Workplace Based Assessment providers and 
programs 
This section includes the standards the AMC uses to assess Workplace Based Assessment 
providers. The notes provide further explanation of the standards and/or guidance on 
contemporary good practice relevant to the standard. The notes are not standards. Not all 
standards are accompanied by notes. 

Standard 1 Context 
1.1 The provider is an organisation with appropriate governance structures, expertise and 

resources to conduct WBA and manage a WBA program, including designated 
responsibility for : 

�� the selection and appointment of eligible candidates 

�� the selection, training and calibration of assessors 

�� the selection of patients and case records for assessment 

�� the assessment blueprinting process 

�� awarding provisional results 

�� management of relevant records including candidate records and records of relevant 
committee meetings. 

1.2 The provider has defined the types of positions for which it will conduct WBA (e.g. hospital 
and/or GP positions). 

1.3 The provider has ongoing capacity to conduct WBA, demonstrated by adequate resources 
and support from the sponsoring health services for the WBA program.  

Note: A new provider should have evidence of permission to engage in provision of the 
Workplace Based Assessment program in the relevant health service(s) and be able to 
present a budget demonstrating adequacy of resources. 

1.4 The provider works effectively with the Medical Board of Australia/AHPRA, and has 
partnerships with its own stakeholders including employers and recruiters as relevant to 
ensure that: 

�� stakeholders are aware of, and accept responsibilities for, their various roles to support 
workplace based assessment 

�� the responsibilities for leading interactions between the stakeholder and the WBA 
provider are stated. 

1.5 The provider has an appropriate profile of professional and administrative staff to manage 
the WBA program. 

1.6 The provider has processes to ensure that the duties, working hours and supervision of 
candidates, balanced with the requirements of workplace based assessment are consistent 
with the delivery of high quality, and safe patient care. 

1.7 The provider recrui ts and uses educational expertise in the development, management and 
continuous improvement of its assessment processes. 



 

16 
 

Note: Providers might show educational expertise through using local educators from 
relevant academic and clinical backgrounds or through twinning arrangements with other 
providers. The AMC sees particular value in these arrangements for new providers. 

Standard 2 Independence 
2.1 The provider makes decisions related to the operation of the WBA program independent of 

undue influence from any stakeholder. 

2.2 The WBA provider has developed and follows procedures for identifying, managing and 
recording conflicts of interest in decision making about the WBA program and outcomes.  

Note: Conflict of interest documentation should show the processes in place to ensure that 
the assessments are clear of any conflict of interest on the part of the employer, the 
assessors, supervisors and the candidates. 

Standard 3 Selection of candidates for WBA programs 
3.1 The provider verifies that applicants for the WBA assessment pathway have passed the 

AMC CAT MCQ examination before accepting the applicants as WBA program candidates.  

3.2 The provider must state any 
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time, using both multiple observers and both multiple assessment methods helps to 
overcome inherent flaws in any single method.11 

Workplace based assessment is a program of summative assessment. However, candidates 
may be offered formative attempts in each assessment method before the first summative 
attempt for that method. Providers and assessors must inform candidates as to whether 
each assessment is formative or summative prior to the assessment, as formative 
assessments will not contribute to the result of a summative assessment. 

4.2 Direct observation assessment methods: the WBA program assesses the clinical skills 
dimension by direct observation, using reliable and validated assessm
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4.5 
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Assessment methods vary in their ability to assess different aspects of performance in different 

http://wbaonline.amc.org.au/
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Notes: 

The AMC expects detailed documentation to show that the provider has defined the 
knowledge and experience required of clinicians appointed as assessors. It also expects 
�†�‘�…�—�•�‡�•�–�ƒ�–�‹�‘�•���–�‘���•�Š�‘�™���ƒ�•�•�‡�•�•�‘�”�•�ï��preparation for taking on the role including consultation 
with assessor clinicians, and their commitment to the Workplace Based Assessment 
processes. 

For direct observation  

http://wbaonline.amc.org.au/
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Standard 8 Review and evaluation 
8.1 The WBA provider regularly reviews and updates structures, functions and policies relating 

to Workplace Based Assessment to rectify deficiencies and to meet changing needs 
including: 

�� tracking overall income and expenditure associated with the Workplace Based 
Assessment program 

�� tracking the training status of assessors. 

8.2 The WBA provider has processes to review and evaluate the assessment programs 
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Table 1: Capacity of different Workplace Based Assessment methods to assess clinical domains  

 

 






